
Consumer Issues

Thereõs more to buying houses than 

roofing and siding



South Carolina Department of 

Consumer Affairs

ÂLicenses many types of businesses:  pawn shops, 

mortgage brokers, physical fitness facilities, 

credit counselors, athletic agents

ÂHandles issues on household, family or personal 

goods or services

ÂServices Division:  about 6,000 written 

complaints each year; more than $1.25 million in 

refunds and adjustments



We will discuss:

ÂCredit Reports

ÂCredit Scores

ÂDealing with Creditors

ÂFreezing and Thawing Credit Reports



Credit Reports Tidbits

Â The three major credit reporting agencies may have 

different information ðso your score may be different 

at each agency

Â Lenders generally look at the last two years ðthey are 

looking for trends

Â Some estimates show 80% of credit reports have 

misinformation

Â You are entitled to a free report if negative action has 

been taken due to something on report



More General Info

ÂNo one can remove information that is accurate 

and timely

ÂYou can request an investigation of information 

that is inaccurate

ÂDisputes are free

ÂEntitled to free credit report once a year from 

each of the three major credit reporting agencies



Credit Scores

ÂPredictors of future payment

ÂLenders base approval and interest rate on the 

score

ÂSeveral names are used, most frequently it is 

called FICO 

ÂLowest possible FICO is 300 ðhighest is 850

ÂVantage ðconsists of a number and a letter 

grade



Credit scores

ÂYour credit report is raw data

ÂYour credit score is that raw data plugged into a 
formula

ÂCreditors use the score as an indicator of 
whether and how you will repay a debt

ÂThree major credit reporting agencies = three 
different credit scores

ÂLower scores = riskier loans = higher interest 
rates, higher fees



Impact of your credit score

ÂMore than just your interest rate

ÂAbility to get a job

ÂCost of home and auto insurance

ÂAbility to obtain some top-tier life insurance



Average scores

ÂMost commonly used formula is FICO ðcreated 

by Fair Isaac Corp. (also called Beacon and 

Empirica)

ÂFICO ranges from 300 to 850 (higher numbers 

are better)

ÂMedian FICO in the United States is 723



How your score can impact your 

loan

Average rates for $165,000, 30-year fixed mortgage

Score Interest Payment Difference

760-850 6.274% $1,019

700-759 6.496% $1,042 $8,627

660-699 6.780% $1,073 $19,788

620-659 7.590% $1,164 $52,336

580-619 8.905% $1,316 $107,234

500-579 9.899% $1,436 $150,192



Miscellaneous facts about credit 

scores and reports

ÂNegative items remain on the report for 7.5 

years

Â Impact of inquiries:  soft inquiries vs. hard 

inquiries

ÂLenders may review other factors when 

determining their credit decision (income, 

savings, last two years of credit history, etc.)


