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SCDCA Overview

ºConsumer Services & Education

ºPublic Information

ºConsumer Advocate

ºAdministration

º Legal Division
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Options for 

Consumers
ºSelf Help

ÅMake a Budgeté and stick to it!

Budgeting Tips
¸Write it Down

¸Decide if Purchase = Need? Want?

¸Borrow only what you can repay

¸Read and understand the credit agreement

¸Shop around for Credit

ÅOPT OUT : 1-888-5-OPTOUT

ÅPay all debts on time- best before interest starts!



Options for Consumers 

conté

ÅKeep in Contact with Your Creditors

ÅNegotiate

ÅKeep Good Records

ÅDispute Own Credit Report (Stay Tuned)



Options for Consumers 

conté

ºHire Help

¸Debt Management, Debt Consolidation, 

etc.

¸Credit Repair, etc.

¸Debt Settlement, Debt Negotiation, 

Foreclosure Assistance, etc.



SC Consumer Credit 

Counseling Act 

(SCCCCA)

ºEffectiveĄDecember 2, 2005

ºClimate

ºWhy ñConsumer Credit Counselingò Act



SCCCCA: Purpose
º Rights for Consumers when being contacted by or 

hiring a:

º Debt Management Businesses

º Credit Repair Businesses

º Debt Settlement Businesses

º REGARDLESS of whether or not the business is 
located in South Carolina!!!



SCCCCA: 

Definitions
º ñReceiving or offering to receive funds from a 

consumer for the purpose of distributing the 
funds among the consumer's creditors in full or 
partial payment of the consumer's debtsò

º ñImproving or offering to improve a consumer's 
credit record, history, or ratingò

º ñNegotiating or offering to negotiate to defer or 
reduce a consumerôs obligations with respect to 
credit extended by othersò



SCCCCA: Definitions 

conté
ºDebt Management Businesses

¸What Do They Do?

ÅNegotiate

ÅConsolidate

ÅSend Payments

¸Is This Right For Me?

ÅBudget Analysis

¸Your Responsibilities

ÅChecking Up



SCCCCA: Definitions 

conté

ºCredit Repair Businesses

¸What Do They Do?

ÅCredit Report (Your help)

ÅLetters

ÅIncorrect Info

ÅNo one can remove information that is accurate and timely

ÅCredit Reporting Agencies

ÅCreditors

{**More to come on Credit Repair lateré**}



SCCCCA: Definitions 

conté
ºDebt Settlement/ Foreclosure 

Assistance

¸What Do They Do?
ÅNegotiate

ÅSend Payment?

ÅTypes of Settlement/ Negotiation

¸Problems
ÅSaving Money

ÅTime

ÅCreditor Action



SCCCCA: 

Requirements
Be Licensed by SCDCA!!!

http://www.scconsumer.gov/licensing/credit_counseling/

licensed_counselors.pdf

ºApplication for Organization and Credit 

Counselors

ºBond ïat least $25k

º Financial Education Session

ºBudget Analysis/ Contract



SCCCCA:  Contract

¸Credit Counseling Organizations 

MUST:

ÅDescribe services

ÅTell you how much their services cost

ÅTell you how long it will take to get results

ÅHave a written contract & give you a copy



SCCCCA: Fees*

Initial Consultation Fee $50 

Plan Enrollment Fee $30

Monthly Maintenance Fee $10 per           

($50 max)

Reinstatement Fee $25

* Businesses can charge UP TO these amounts.  All credit 

counseling businesses cannot charge every fee listed- it 

is dependant on the services provided.



SCCCCA:  Consumer 

Rights

ºCancel

¸Anytime

¸10 days notice

¸Refund

ºSUE

¸3 years

¸Knew/Should have known



SCCCCA:  Prohibitions

º In General

¸Referral fees

ÅSituation (3rd Party)

¸Ask consumer to waive right

ÅEx: Right to sue

¸Fraudulent, deceptive, or misleading 

acts (including advertising)

¸Etc.



SCCCCA conté

¸BEWARE ~ The Scams



SCCCCA conté
º Common Scams

¸ Promises that canôt be delivered

¸ Undisclosed fees

¸ Undisclosed Consequences

¸ Not Delivering Service

º Donôt Trust a Company If They:
¸ Ask you to lie

¸ Make Promises/ Guarantees

¸ Have No Written Contract / Services in Writing

¸ Ask for Up Front Payment



SCCCCA: Consumer 

Complaints

ºComplaint
¸ SCDCA

Å1-800-922-1594

Åwww.scconsumer.gov

ÅñComplaint Servicesò

¸ Documents

¸ Process

ºCommon Complaints
¸ Didnôt get what you paid for 

ÅDidnôt understand services

ÅSaid services not provided

¸ Creditors are contacting me

¸ Unlicensed Company

http://www.scconsumer.gov/

