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This presentation Is not meant to serve
as a substitute for reading the various
laws discussed, seeking legal counsel

or otherwise requesting Department
guidance and/or interpretations on the
laws It administers and enforces. The
presentation merely serves as an
Introduction subject.



Roadmap

SCDCA Overview
ID Theft Background

FIFITPA

Federal Requirements


http://www.usps.com/postalinspectors/idposter.pdf

Department Overview

Consumer Services & Education
Public Information

Consumer Advocate

DEPARTMENT OF CONSUMER AFFAIRS

Administration

Legal Division

UP NEXT: ID Theft Background



What Is Identity Theft?

Unlawful use of your personal information

Every 15 minutes, 200 people become
victims of Identity Theft

FTC= $50 billion losses annually

SC Stats: Consumer Sentinel
2008- 29th: 2007- 30th
2006- 32nd - 2005- 36th
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How Does ID Theft Happen?

You

Friends and Family

Lost or Stolen Wallets or Receipts
Pre-approval Offers

Dishonest Employees

Skimming

Banks/ drs. office
Hoaxes

Pretending to be Bank of America, etc & need personal info
Internet
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Consumer Sentinel Network State Complaint Rates
Jamary 1 — December 31, 2008

Fraud & Other Complaints Identity Theft Complaints
Complaints
Per 100,000

Eank Consamer State Population Complaints

T Colomade EEDR: T [ r
1 Maryland 347.6 19,585 2 California 1261 51,140
3 MNewads 3443 £.053 3 Florida 123.3 24,440
4 Qregon 3320 12.584 4  Texas 12003 31,708
$  Washizston 3318 11,730 §  Nevada 1260 3,275
6 Alacka 3223 1,253 6 New York 1162 22,647
7  Vaginia 3178 14,605 T (Georzia 1110 10,748
& Arizona 3171 10,610 % Tlinois 106 4 13.725
0 Florida 3136 57472 9 Mew Mexico 1042 2,08
10 Mew Hampshire 302e 3,085 0 Colorado 1008 4,083
11 Delaware 301.2 1630 1 Maryland 04.1 5412
I (Califormia 200.1 106,623 1 New Jersey 042 8,181
13 Missouri I8R5 17.036 3 Alzbama 831 4342
14 Hawaii 286.4 3,680 4 Washington 204 5855
15 Mew Jersey 284.0 14,830 5 Delaware 260 750
16 Georgia 2838 37470 16 Louisiana 855 1,819
17 Uah 2684 7,345 17 Compecticut 26.6 3,031
12 Wyoming 2523 1,367 18 Pepnsylvamia 25.1 10,723
19 Idaho 260.5 3,070 19 Michigan 83.6 8.363
20 Ohio 2569 20 506 X Massachusetiz 2312 5,408
21 Tennessee 2557 15,883 21 Maorth Caraling g2.5 7,608
2 Minnesota 254.0 13,250 I Virgima 817 6,340
23 Famsas 2534 7.101 13 Mississippi 05 1367
24 Morth Caroling 21508 13,128 24 Tenmessee 202 4,081
25 Texas 2492 60,633 15 Fhoda Island T84 k]
26 Monrana 2491 2410 26 Oz=gon 713 2,037
27 Vermont 2471 1,535 17T Miszouni 75.0 4,433
28 Pennsylvania 248.7 30,711 18 Oklahoma 740 1,696
20 Alzbams 2440 11.417 12 Eouth Carolina TS 328
30 Comnecticut 2443 £.552 W Arkansas 714 1,068
31 MNebrazka 2441 4353 31 Indiama 720 4,589
2 Mew Mexico 242 2 4307 32 Ohio 717 8,237
33 Massachusatts 338 15,515 33 Kanss 716 1,005
34 Maine 2384 3,138 X Alaska 1.4 430
35 Imdtzma 377 15,159 35 Minpesom 67.6 3,528
35 Tlinods 2370 30,578 3 Unk 4.2 1,775
37 Sonth Carolina 235.6 10,556 3T Nebmska m2 L.035
38 Wisconsin 2335 13,142 38 New Hampshire 517 759
30 Mew York 2300 44,008 i Tdaho 569 267
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ldentity Theft
Consumer Complaint Data

Data Clearmghouse

South Carolina

January 1- December 31, 2007

Federal Trade Commissipr
Washington, D

Note: This report is not based on a survey; the complaint figures presented are derived frepoet and unverified consemcomplaints contained in the FTC's database.






