
Consumer Issues

Thereõs more to buying houses than 

roofing and siding



South Carolina Department of 

Consumer Affairs

ÂLicenses many types of businesses:  pawn shops, 

mortgage brokers, physical fitness facilities, 

credit counselors, athletic agents

ÂHandles issues on household, family or personal 

goods or services

ÂServices Division:  about 6,000 written 

complaints each year; more than $1.25 million in 

refunds and adjustments



We will discuss:

ÂCredit Reports

ÂCredit Scores

ÂDealing with Creditors

ÂFreezing and Thawing Credit Reports


